
Jonathan Miller is the 
President and CEO of Miller 
Samuel Inc., and is a state-
certified real estate appraiser 
in New York and Connecticut. 
In October, he celebrated 26 
years of being in business.

You’ve probably seen Jonathan 
on CNN, Bloomberg, Fox 
News, CNBC, or followed 

his market insights in The New York Times, The Wall 
Street Journal, Reuters, and many more.  You can hear his 
popular and respected podcast, Housing Helix, by visiting 
matrix.millersamuel.com or by subscribing on iTunes©.

Jonathan’s the author of a series of market reports 
considered the “report of record” covering the New York 
City metro area, Miami, and other South Florida markets.  
He provides expert witness testimony in various local, state, 
and federal courts.  Jonathan is relied on by many media 
outlets, financial institutions and government agencies 
including the Federal Reserve, Internal Revenue Service, 
U.S. Department of Housing and Urban Development, the 
NYC Office of Management and Budget, and others for his 
valuation expertise.

He has been an Elite System customer since 2008.  It gives 
him a full suite of tools for saving time and money and 
keeping orders flowing throughout the year.

Exclusive tools like our true Comps Side-by-Side View and Digital 
Workfile in WinTOTAL save you time and boost accuracy on every 
report.  You won’t find features like these with any other vendor.

“We’ve always pushed against convention, embracing 
technologies before our competitors did so that we’d be more 
efficient and profitable.  As a matter of fact, until we moved to 
the a la mode platform, we had coded our own custom software 
to solve specific challenges from our unique housing market.  
But the industry changed so rapidly over the past five years that 
we needed help.  We looked at the appraisal products available 
and decided to move our business to a la mode, which carried 
our technology torch but was much more cost effective than 
doing everything ourselves. 

WinTOTAL is the core of our valuation efforts.  It’s really our 
business engine.  We run our company on it and it works 
as advertised.  It helps us with efficiency and also helps us 
maintain the highest level of quality that our clients expect.  
Specifically, we’re huge fans of the Comps Side-by-Side 
comparison interface in WinTOTAL.   It allows us to look at a 
large number of adjusted sales at once.

When appraisers ask me what we use to run our company, 
I always say WinTOTAL.  It’s ‘real-world’ tested on a highly 
productive office like ours, and I enthusiastically recommend it.

Switch to a better company.  Get our formfillers and our business-boosting marketing tools with Elite.

Call 1-800-ALAMODE or visit www.alamode.com to get started.

APPRAISER SPOTLIGHT

Jonathan Miller:  “WinTOTAL is 
the core of our valuation efforts.”

With powerful software like WinTOTAL, we get more time to 
focus on the analytical valuation part of our job, which is far 
more important (and more fun, actually).  Reduction of the 
clerical demands of appraising is so important, and it’s a huge 
benefit of using WinTOTAL.

Another benefit of a la mode’s products is that they’ve helped 
adjust our business when needed, too.  I was very public on 
my blog and podcast about the coming credit crunch back 
during the middle of the decade.  I knew it was going to end 
badly so I made a conscious decision to aggressively reduce 
our over-dependency on appraisals from retail banking clients 
and develop new sources of business.  As a result, our firm has 
been contrarian to the industry trend over the last three years 

-- it’s been a strong period for us.  Our a la mode software has 
been an important part of that success.”

www.MillerSamuel.com

The only appraiser to become the national media’s 
go-to expert on valuation, Jonathan speaks with 
authority and credibility.  So we’re naturally thrilled 
that he refers to us as the “business engine” behind 
his highly productive, high-tech firm.  Here’s what 
he has to say about our solutions:

After reading Jonathan’s story, you can see why 
more appraisers choose us over all of the others 
combined.  Our robust, yet intuitive, workflow tools 
are incomparable and help everyone from one-
person shops to big offices.

We also offer exceptional customer service and 
exclusive counter-cyclical products that keep our 
clients resilient and profitable, regardless of the 
market’s ups and downs.  



1-800-ALAMODE
www.alamode.com/appraiser

2110 Vanderbilt Beach Rd, Ste. 1205 
Naples, FL 34109

www.alamode.com
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APPRAISER SPOTLIGHT

Jonathan Miller has been an Elite customer since 2008.  
Inside, he talks about his success, including: 

•	 Making his office more efficient and profitable
•	 The cost effectiveness of switching
•	 Having more time for analysis 
•	 Easily transitioning to non-lender work

“WinTOTAL is the core of 
our valuation efforts.”

“It’s really our business engine.  We run our company on it and it works as 
advertised.  It helps us with efficiency and also helps us maintain the highest 
level of quality that our clients expect…  Reduction of the clerical demands 
of appraising is so important, and it’s a huge benefit of using WinTOTAL.”

Jonathan Miller — As seen on:  CNN, Bloomberg, and CNBC

Our robust, intuitive 
workflow tools keep you 
resilient and profitable

Jonathan speaks with authority and credibility.  So we’re naturally thrilled that he 
refers to us as the “business engine” behind his highly productive, high-tech firm.

See what Jonathan has to say inside.


